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Supporting Weston Businesses
I very much hope that you have not been too adversely affected by the
recent storms. There has been a lot of disruption around the town, but
we have a lot to look forward to this year with things taking a step nearer
normal trading and the amazing See Monster coming to Weston in the
summer, a great chance for Weston to show what it has to offer everyone.
We have so many great businesses in the town and if we all continue to
share information about each other we will all benefit. Weston has had a
lot of publicity recently and as more people change the way they work
and live we want to let them know Weston is a great place in which to
work, live and visit.
I’m pleased to bring you all some news and a range of opportunities to
support the business community through the BID in our newsletter. As
always, the BID team are here to help and contact details are below
and feel free to contact me if there’s
anything that I can help with to support
you with this coming year.
Best wishes for a prosperous season.

Paul

Paul Batts
Chair of Weston BID

Owner of Outdoors & Active
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Seeking a career or working in Customer Service?
This new course has been devised in collaboration
between Weston College and the Sovereign Centre. The
course runs every Wednesday for five weeks and covers all
of the key elements of customer service.
The course will cover:
- Working in customer service
- Communicating effectively with customers
- Legislation, regulations and organisational procedures

COURSE STARTS

- Record keeping
- Teamwork
- Customer experience.

Call 01934 411147 or email employmentsupport@weston.ac.uk
for more information

2nd March 2022
9.30am to 3pm
THE SOVEREIGN CENTRE,
WESTON-SUPER-MARE

FREE Business Support Seminars
A series of three early evening seminars for independent retailers in Weston
are taking place at: The Fork n Ale Taproom & Kitchen, 18 Walliscote Road,
BS23 1UG at 5.15pm - 7pm

Seminar 1 - Tuesday 1st Feb 2022
20 things you can do for free (or almost)
to increase sales and customer traffic in
your shop.

Seminar 2 - Tuesday 1st March 2022
Telling your story effectively – ways to
demonstrate the heritage and history of
your business and what makes you special
as an independent retailer. This will include
marketing ideas and in-store options that
will make your customers more engaged
with your business and so increase sales.

Seminar 3 - Tuesday 5th April 2022
Maximising the opportunities that local
events in Weston bring. The session will
go through all the key events planned for
summer 2022 in Weston and look at
ideas for each to help you capitalize on
the visitors they bring into the town.
The seminar leader is Fran Riseley, an independent retail trainer and consultant.
She has worked in retail all her life and for the past 29 years has helped retailers
improve their sales and profitability. She is known for her practical, yet inspirational
training that really transforms businesses and improves their profitability.

The programme of seminars is a partner initiative from Weston’s Heritage Action
Zones, Weston-super-Mare Chamber of Commerce, Federation of Small Businesses
- FSBFederation and ourselves here at Weston Business Improvement District
(BID).

It's time to dance!

THE MAYORS
BALL

Get your
tickets asap

2ND APRIL 2022 • 7:00 PM
THE GRAND PIER, WESTON-SUPER-MARE

New Voucher Scheme
Eligible businesses across North Somerset are
invited to apply for vouchers that will help them
start-up, stabilise and grow.
The Business Voucher Scheme is part of
Accelerate – Supporting Business in North
Somerset Programme delivered by North
Somerset Council and funded by the
government’s Community Renewal Fund.
Businesses can choose a voucher of up to £2,500 to fund professional business
support and equipment or join an established six-week Leadership Course with
additional follow-on one-to-one sessions.

Having recently opened a new business, the radio service and Street Wardens
have given us a sense of security and community that we otherwise wouldn't
have had.
We have greatly appreciated the communication that the service provides us,
which allows us to know what's happening in the town on a daily basis.

Vintage Abs Boutique

Useful
Contacts
BID & Town Centre
Management Team
Spacebar
Unit 26, Sovereign Shopping Centre
01934 641174

BID Manager & Town Centre Manager
Steve Townsend 07845 736840
steve.townsend@wsmtcp.co.uk
Street Wardens 07725 839234
Town Centre CCTV 01934 634711
Anti Social Behaviour 101
Street Cleaning 01934 888802

